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INFORMATION SOCIETY

INDIVIDUALS USING INTERNET BANKING*)

Reference period – January of a given year 2014 2015 2016 2017

Enterprises1) (%):
Having an Internet connection 97.8 97.9 97.7 97.6
Connection speed 30 Mb/s and higher 19.8 19.2 24.3 29.9
Using optical fibre 13.2 13.3 18.0 21.4

Having websites 82.8 82.7 82.2 82.9
Having a profile on social networks 21.8 23.5 30.3 34.1

Employees1) at work (%):
Using a computer with Internet access 38.8 38.3 36.9 41.6
Using portable or mobile devices 
with Internet access 15.8 . 19.3 24.6

1) As percentages in the total number of enterprises/employees.

Reference period – 2nd quarter of a given year 2014 2015 2016 2017

Households1) having a computer, total (%) 72.4 73.1 75.6 76.3
Desktop 44.7 41.9 40.4 38.2
Portable 51.5 54.7 59.6 62.0
Computer with an Internet connection 72.1 73.1 76.1 77.2

Individuals1) (aged 16+ years) using 
the Internet, total (%) 74.2 75.7 76.5 78.8

Using a mobile phones to access 
the Internet 28.5 37.0 41.2 50.4

  16–24 years 64.8 77.1 81.1 86.7
  25–54 years 36.7 48.9 55.1 68.8
  55–64 years 9.9 14.2 17.6 28.6
  65+ years 2.5 3.1 5.5 5.8

Selected activities carried out by individuals 
(16+ years) on the Internet (%)
Reading online news . . 62.2 71.4
Social networking 36.9 37.4 41.4 44.3
Internet banking 42.6 44.9 47.4 52.0
Internet shopping 39.3 41.9 43.6 51.6
Using cloud services 15.1 18.5 20.6 22.0
Playing/downloading games 18.9 19.1 19.5 19.7

1) As percentages in the total number of households/individuals. 

*) As percentages in the total number of individuals in a given group.
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