
total %* total %* total %* total %*
Web sites 244 100,0 25 100,0 14 100,0 205 100,0

E-mail address 244 100,0 25 100,0 14 100,0 205 100,0

Important documents - agenda 244 100,0 25 100,0 14 100,0 204 99,5

Information for citizens 222 91,0 25 100,0 14 100,0 204 99,5

Office personel 237 97,1 19 76,0 12 85,7 203 99,0

Job openings
202 82,8 23 92,0 13 92,9 164 80,0

Language version of web site
188 77,0 25 100,0 14 100,0 152 74,1

Links to governmental web pages 219 89,8 25 100,0 14 100,0 166 81,0

On-line kontakt 135 55,3 1 4,0 3 21,4 109 53,2

Bliend Friendly 100 41,0 5 20,0 3 21,4 76 37,1

FAQ
90 36,9 13 52,0 1 7,1 92 44,9

Discussion 53 21,7 1 4,0 4 28,6 51 24,9

Opinion poll
54 22,1 4 16,0 5 35,7 69 33,7

Information on public procurement 233 95,5 22 88,0 14 100,0 197 96,1

Meeting dates and programs of city 
council . . . . 10 71,4 99 48,3

Records and resolutins of city council . . . . 13 92,9 201 98,0

Municipal/region budget . . . . 14 100,0 200 97,6

on-line ordering for the office . . . . 1 7,1 71 34,6

profile on Facebook or another social 
network . . 5 20,0 5 35,7 51 24,9

* from total number of organizations takiing part in the survey

Source: Czech statistical office, 2012

B. WEB SURVEY

Table 18: Information and on-line services available on public administration web sites, august 
2012

Indicator
Organizations of 

public administration

Central state 
administration 

offices
Regional offices

Municipalities with 
extended 

competence
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