URADY - POUZITI INTERNETU VE VZTAHU
S URADY (ORGANY VEREJNE SPRAVY)

Kdo pouziva internet ve vztahu s Grady?

—  Talidi

—  449% uZivatell internetu

—  vic uzivatell internetu v dichodovém véku (34 %) nez
studentd (25 %)

— nejvic uzivatell internetu mezi 35 a 44 lety

Jaké ¢innosti provadéji uzivatelé internetu v souvislosti
s urady?

—  nejrozsitenégjsi — vyhledavani informaci na webovych stran-
kach uradd - 42%

—  komunikace s urady e-mailem - 20%

—  stdhnuti formuldfe zwww - 21%

— on-line vypInéni formulare -11%

Czech pointy

—  239% uzivatell internetu o existenci czech pointd vliibec nevi
—  Zuzivatell internetu o czech pointech vi, ale nikdy je
nevyuzili

Jak casto pouzivaji uzivatelé internetu czech pointy?

— alespon jednou — 9% uzivatel
— muzi-12%
— zeny-7%

—  opakované - 3% uzivatell

OFFICES-USE OF THE INTERNET IN
COMMUNICATION WITH GOVERNMENT
OFFICES

Who uses the internet for activities relating to interaction with
public services or administration?

—  onequarter of the population

— 44 % internet users

—  more pensioners (34 %) than students (25 %)
—  mostinternet users between 35 and 44 years

What are the activities relating to interaction with public services
or administration?

—  obtaining information from public authorities’ web sites — 42 %
—  email communication with public authorities — 20 %

—  downloading official forms — 21 %

—  sending filled—in forms online —11 %

Czech Points

—  23%of all internet users do not know about the existence of Czech
Points

—  two thirds of all internet users know about the existence of Czech
Points, but have never used them.

How often do internet users use Czech Points?

— atleastonce — 9 % of internet users
— men-12%
— women-7%

—  repeatedly - 3 % of internet users



GraF 15 Jednotlivci, ktefi pouzili internet ve vztahu k tufadiim - podle véku
CHarT 15 Individuals who used Internet for activities related to public administration

23 % 37 % 38% 30 % 18 % 6 % 1%

(I

16-24 let 25-34 let 35-44 let 45-54 let 55-64 let 65-74 let 75+






