INFORMATION SOCIETY

Survey period: January of a given year 2010 | 2011 | 2012 | 2013

Enterprises® with (%):

Broadband Internet connection 855| 88.6| 92.0| 95.2
Speed 2 Mb/s and higher 81.3| 83.4| 86.8| 90.3
Using ADSL 53.8| 55.2| 59.5| 66.2

Webpages 741 77.8| 79.8| 80.1

Employees using the Internet (%) 33.3| 349| 355| 36.6

Y Share in the total number of enterprises with 10+ employees.

E-COMMERCE OF ENTERPRISES

%

2001 2003 2005 2007 2009 2011

BE-PURCHASES (% OF THE TOTAL PURCHASES)
OE-SALES (% OF THE TOTAL SALES)

Survey period: 2nd quarter of a given year 2010 | 2011 | 2012 | 2013

Households having (%)

PC 59.3| 64.8| 67.3| 68.1
Internet connection 56.0| 61.7| 65.4| 67.0
Persons (aged 16+) using

the Internet (%) 61.8| 655| 69.5| 70.4
16-24 923 94.8| 96.2| 96.9
25-34 83.1| 87.4| 929| 91.8
35-44 79.7| 84.1| 89.0| 91.2
45-54 65.8| 72.0| 79.4| 81.2
55-64 42.1| 46.3| 56.0| 58.0
65+ 13.2| 16.3| 16.8| 19.0

Selected activities carried out by
individuals (16+) on the Internet (%)

Sending/receiving e-mails 55.3 . 63.7| 64.5
Social networking 93| 246| 30.3| 335
Searching information on
Goods and services 49.8| 51.6| 57.0| 58.7
Travel and accommodation 249| 350| 39.8| 403
Health 19.2| 29.0| 355]| 376
Reading online news, newspapers
and magazines 41.1| 495| 57.6| 587
Internet banking 21.0| 274]| 316]| 384
Internet shopping 22.0| 254 30.7| 33.6



