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[bookmark: _Toc533697541][bookmark: _Toc534712040][bookmark: _Toc528845484]Chapter E Government and ICT
The Czech Republic has been familiar with eGovernment since the beginning of the 90s of the last millennium, however, only when the internet started to be seen as the technology of the future, after the year 1999, has this technology started to be used with respect to public authorities, and other institutions of public administration. The Ministry of Informatics[footnoteRef:1] was founded in 2003, and three years later the National Politics on Information and Communication: e-Česko 2006. In the same year, a network of contact points of public administration, Czech POINT, was established, providing the greatest development of eGovernment in the Czech Republic yet – at least with respect to its citizens. [1:  In 2007, the ministry was closed.] 

In 2008, the Act No. 300/2008, on electronic acts and the authorised conversion of documents, was passed. Sometimes also called “the Act on eGovernment”, the purpose of which was to create optimal conditions for electronic interaction between public authorities and citizens, as well as between the public authorities themselves. In July 2009, the system of data boxes was launched, facilitating the communication with public administration, as well as the system of basic registers, enabling thus the interconnectivity of basic data on Czech citizens between individual public administration authorities.
As opposed to households, medical facilities or schools, for instance, in 2008, i.e. ten years ago, all organisations of public administration, including individual municipal authorities, had access to the internet, and 90% of them even had their own website. In 2010, there were nearly 100% of them. The websites of these organisations are also frequently visited by citizens. For instance, in 2010, already a fifth of citizens claimed to have sought necessary information on the websites of public authorities. Apart from simple website viewing, there is a possibility to find and download official forms from the websites of many public authorities. In 2017, 15% of individuals stated to have downloaded a form from the public authority website, upon the completion of which they delivered the form to the relevant authority in person, by mail or email. Apart from information and forms to download, only a small part of these organisations – a tenth in 2008 
– enabled the complete electronic submission on their websites[footnoteRef:2].  [2:  Electronic submission is parallel to the submission sent by the classic form, but made via the internet. Legal entities or natural persons do not need to go to the offices of the public authorities in person. ] 

Same as in 2008, currently most personal situations, which citizens solve through public authorities, require the personal visit to the given office[footnoteRef:3], which originates due to legislative reasons in particular. These are situations, such as the issuance of a passport, a driving licence or a national ID card, reporting a change of address, obtaining a copy of registry documents, and requesting social and other allowances. [3:  Unless a qualified electronic signature or a Data Box is owned.] 

Therefore, with respect to providing services of eGovernment, the Czech Republic still has a long way to go. The development of digital services, however, is important with respect to better convenience for the user 
– citizen, company, civil servant – as well as with respect to the cost effectiveness of public means. The present low development level of electronic services, provided to Czech citizens, is confirmed, not only by European and global surveys, but also by the data of the CZSO. Data surveying the use of online services, provided by public administration, should currently be one of the key pillars of evaluation of Czech eGovernment level, therefore, the computerizing of public administration. 
ICTs are already widely used by government bodies, as it happens in enterprises, but eGovernment in-volves much more than just the tools. It also involves rethinking organisations and processes, and changing behaviour so that public services are delivered more efficiently to people and businesses. Implemented well, eGovernment enables citizens, enterprises and organisations to carry out their business with government easier, quicker and at lower cost.


[bookmark: _Toc533697542][bookmark: _Toc534712041]E.1 Use of Czech POINT for Government Services 
Czech POINT[footnoteRef:4] is a project whose aim is to reduce excessive bureaucracy with respect to citizens – public administration. The specific task of Czech POINT is to serve as an assisted place for the performance of public administration. By means of this universal place, enabling the interaction of citizens with the state, citizens may obtain all data held in evidence of themselves in public registers, as well as copies of and extracts from such data. It is also a place (municipal authority, post office, etc.), where one may verify his or her documents, signatures or electronic document versions. [4:  There are currently 3 main interfaces – Czech POINT as the assisted contact point of public administration designated for citizens, CzechPOINT@office – a non-public internet application designated for civil servants of public administration who must access the registers by law or perform the conversion of documents by virtue of office, and the newest interface CzechPOINT@home functioning as a contact point with a remote access (not only) from home for the holders of Data Boxes. For more details see: http://www.czechpoint.cz/public] 

· As of the 31st of December 2017, there were 7,536 contact points involved in the Czech POINT system in the Czech Republic, out of which 5,937 (79%) were available for citizens at the municipal authorities, and 984 (13%) at post offices. 
· By means of Czech POINT, at the aforementioned contact points, Czech citizens were provided with over 2 million (2,124 thousand) outputs in 2017. This total number of outputs has not changed significantly in the past five years; the number is still around 2.1 million per year. 
· These mainly included copies of an entry, creating three quarters (1,522 thousand) of all Czech POINT outputs in 2017. In 2017, less than a quarter (473 thousand) of outputs involved conversion of documents, particularly from electronic form to paper form. The other outputs mainly involved requests on the registration of Data Box, as there were over 43 thousand in 2017.
· With respect to the individual types of copies of an entry issued by means of Czech POINT, even in 2017, these were most frequently the copies of an entry in the Criminal Records (902 thousand), in the Land Registry (282 thousand), and in the Commercial Register (180 thousand). With respect to the copies of an entry in the Land Registry, as well as in the Commercial Register, over the recent years, we observe a decrease in the number of their required issuance. For instance, in 2010 there were more than half as many (nearly 450 thousand) copies of an entry in the Land Registry issued, at the contact points of Czech POINT, than in 2017; with respect to the copies of an entry in the Commercial Register, there were even 80% more at the same period of time.
 

· Whereas the total number of issued outputs to the citizens, by means of contact points of the Czech POINT, has not changed over the past years, the number of authorised conversions of documents, in particular from paper form to the electronic one, has been increasing year by year. In 2017, nearly 200 thousand paper documents were converted for the citizens, as opposed to 50 thousand in 2012.
· Since 2009, in order to perform their authorities, the civil servants of public administration may use the non-public interface of the Czech POINT system at their workplaces, the so called Czech Point@office, where they may independently find information, verify, and submit claims within the eGovernment. In 2017, civil servants of public administration used this option for the authorised conversion of documents, records of registers, registration offices or courts, or for the copies of an entry in fundamental registers, in total for 6.3 million outputs. 
· Mainly non-public service was provided by means of the interface (application) CzechPoint@office, used for the conversion of documents from the electronic form to the paper one, and vice versa. In 2017, 5 million such authorised conversions were performed. 
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· This service is less frequently used for, so called, official records of selected administrative tasks. In 2017, civil servants used this option nearly in a million cases, total. These were most frequently the official records within the scope of administrative duties of registers (records of data concerning birth, decease, matrimony, and registered partnership), and within the scope of administrative duties of registration offices (records of mailing address and addresses of permanent residence). With respect to both these administrative duties, the civil servants used this option, in 2017, in over 400 thousand cases. This option is also less frequently used within the scope of administrative duties of courts, for the records of invalidity, divorce, non-existence of matrimony or a registered partnership, and the limitation of legal capacity or incapacitation.
· Since 2012, the newest Czech POINT system interface has been the web application CzechPOINT@home, an internet contact point designated for citizens owning a Data Box, who may remotely obtain certain copies of an entry in public, and non-public register, in order to their data box by means of forms located within this interface, without having to go to the “bricks-and-mortar” Czech POINT contact point. In 2017, our citizens requested a total of 14.1 thousand outputs, by means of this interface, their computers or mobile phones. These mainly included the copies of an entry in the Penalty Point System concerning drivers (5.4 thousand copies), and in Criminal Records (4.6 thousand).


[bookmark: _Toc533697543][bookmark: _Toc534712042]E.2 Use of Data Boxes for Communication with Public Authorities
Since the launching of Data Boxes, in the 2nd half of 2009, Data Boxes represent a new standard for the delivery of official documents. Data Boxes are a communication tool guaranteed by the state, replacing the classic registered delivery of letters, and serving mainly as a means of communication with public authorities. Therefore, through Data Boxes you may send documents to public authorities electronically, and also obtain documents from them the same way[footnoteRef:5].  [5:  Data Box – electronic identity used as an email box from the user’s point of view. Under Czech laws, it is defined as an electronic storage space of a special type serving as a secure and trustworthy delivery method of electronic documents and messages between public authorities on the one side and individuals and legal entities on the other. In the Czech Republic, Data Boxes were implemented by the Act No. 300/2008 Sb., on electronic transactions and authorised conversion of documents, effective as of 1 July 2009. Since 1 January 2010, individuals and legal entities may use Data Boxes between each other as well. Data Boxes are mandatory for public authorities and legal entities recorded in the Commercial Register, they are voluntary for the majority of self-employed individuals and may be established even by individuals – non-entrepreneurs (citizens). For more details see: http://www.mvcr.cz/clanek/datove-schranky-datove-schranky.aspx] 

· Up to the 31st of December 2017, 861 thousand Data Boxes total were established in the Czech Republic. A large part of them (361 thousand) was established already in 2009, i.e. during the first year of the operation of this service, as it was stipulated by law to all public authorities and legal entities recorded in the Commercial Register. In the following years, the number of voluntary requests for a registration of a Data Box has been on the increase, and since 2013, the number of entities establishing a Data Box voluntarily prevails over the ones who do so by law.
· During the course of 2017, 80 thousand new Data Boxes were established in the Czech Republic. A large part of them (56%) was established upon request, 44% new data boxes were established by law. The majority of new Data Box owners are legal entities or self-employed individuals. In 2017, there were nearly 23 thousand Data Boxes established for individuals – non-entrepreneurs (citizens).
 
· Year by year, the number of transactions conducted via Data Boxes is increasing. Overall, between the years 2012 and 2017, the number of transactions conducted via Data Boxes has nearly doubled, i.e. from 45.4 million in 2012 to 102.8 million in 2017. 
· As it may have been expected, most data messages (i.e. conducted transactions) have been sent by public authorities, which have the obligation to use Data Boxes for mutual interchange of information. In 2017, over 71 million transactions were conducted. In 2017, legal entities, self-employed individuals, and other entities conducted a total of 31 million transactions, which is not even a half with respect to the volume of transactions conducted by public authorities. This means of communication has been gaining popularity, not only with self-employed individuals (in Czech “OSVČ”), but also with individuals – non-entrepreneurs (citizens).

[bookmark: _Toc533697544][bookmark: _Toc534712043]E.3 Electronic Tax Returns[footnoteRef:6] [6:  Data concerning the number of tax returns submitted electronically to Czech Financial Administration via the EPO web application (electronic tax returns) or by means of Data Boxes is processed by the CZSO from the data publicly available at the Financial Administration. The newest data from these sources relate to the year 2017. In 2015, it was stipulated that for all owners of an active Data Box, the communication with Czech Financial Administration is to be mandatory by means of the Data Box.] 

The Czech Financial Administration enables companies, as well as citizens, to submit their tax returns, declarations, reports or other documents electronically. In order to do so, the computer application called EPO (electronic submissions) was established for the Czech Financial Administration. It is a form of an electronic registry office of the authorities of the Czech Financial Administration, which can be used by means of a common internet browser. Electronic submissions conducted via EPO application must be provided with a qualified electronic signature (QES).
· Year by year, the number of electronic submission to the Czech Financial Administration is increasing in the Czech Republic. In 2017, a record number of 8.6 million electronic submissions was submitted via EPO application; out of which a fifth was provided with a qualified electronic signature, and less than a third was provided with a certified identity of the submitting person, by means of his or her Data Box. Two years ago, it was 2.4 times (5 million) less, and five years ago it was even 5.6 times less (1.5 million in 2012).
· With respect to the total number, since 2003, the largest part (47% in 2017) of electronic submissions to the Czech Financial Administration has been formed by Value Added Tax declaration. In 2017, 2.2 million Value Added Tax declarations (VAT) were submitted via the EPO application. In the last three years (since 2014), the number of these declarations has risen by 50%, and since 2012 it has risen even fivefold.
 
· The number of electronic submissions of Personal Income Tax declaration and Corporate Income Tax declaration has also been increasing year by year. With respect to Personal Income Tax declaration, in 2017, there were 262 thousand submissions in total, conducted via EPO application, compared to less than 150 thousand in 2015, or 32 thousand in 2012. In 2017, the number of such electronic submissions was 12.1% of the total number of “independently submitted” Personal Income Tax declarations (in Czech “DPFO”), compared to 6.9% in 2015.
· With respect to Corporate Income Tax declaration, in 2017, there were 213 thousand submissions in total conducted via EPO application, compared to 155 thousand in 2015, or 23 thousand in 2012. In 2017, there were 44.5% electronic submissions, out of the total number of Corporate Income Tax declarations, compared to 37.6% in 2015, or 6.4% in 2012.
· Apart from the aforementioned tax declarations via the EPO application, available at the website of Czech Financial Administration, since 2013, legal entities, as well as individuals, may submit their tax declarations electronically, by means of their Data Boxes. In 2015, it was actually stipulated that all owners of an active Data Box must hold the communication with the Czech Financial Administration electronically.
· In 2017, this option of tax declaration submission was used by 146 thousand individuals, which is ten times more than three years ago. In 2017, tax declarations were submitted electronically – either via EPO application or by means of Data Boxes – by 408 thousand persons. The total share of Personal Income Tax declarations submitted electronically amounted to 21%.
· With respect to legal entities, in 2017, the option to submit tax declarations via Data Boxes was used by 249 thousand entities, which is also ten times more than three years ago. Nearly all companies (legal entities) – as stipulated by law – have been submitting their tax declarations solely electronically in the past two years.
[bookmark: _Toc533697545][bookmark: _Toc534712044]E.4 Use of eGovernment services by individuals
Computerization of public administration forms is the integral part of a well-functioning economy and society. Public administration, which uses new technological options, contributes to a simplified communication between the state and its citizens. The prerequisite of such communication is the interconnectedness of government offices, as well as a sufficient offer of online eGovernment services, for their possible usage by enterprises and individuals.
· Within the scope of the regular survey of the CZSO, concerning the usage of information technologies in households and among individuals[footnoteRef:7], the methods of internet usage by individuals are monitored with respect to public administration. In 2017, the internet was used for interaction with public authorities[footnoteRef:8] by less than a half (47%) of all internet users, which is more than a third (37%) of all inhabitants over the age of 16.  [7:  Data concerning the internet usage with respect to public administration by individuals is obtained from the Selective Survey on ICT usage in households (VŠIT). The survey is carried out by means of personal interviews with a survey sample of approx. 10 thousand individuals. The ascertained data is available to a wide range of demographic and social characteristics of persons living in the monitored households, such as sex, age, highest attained education, etc. Since 2006, the survey is carried out yearly in the 2nd quarter of the monitored year in all EU countries as a mandatory survey stipulated by the Regulation (EC) No. 808/2004 of the European Parliament and of the Council concerning Community statistics on the information society. For more details see Chapter C. ]  [8:  This includes individuals who have stated to have used the internet for private purposes at least once in the last 12 months for at least one of the following activities concerning the interaction with public authorities: information seeking on the public authority’s website; interaction with public authorities via emails; form downloading from the public authority’s website, and/or filling-in and sending a form to public authorities electronically.] 

· [bookmark: _Toc533164361]The survey also implies that the highest percentage of users using the internet, for interaction with public authorities, may be found among university graduates – in 2017, this option was used by nearly two thirds (64%) of them. For interaction with public administration, the internet is frequently used by women on parental leave and persons aged 35–44 – in both of these cases 54% of the persons belonging to this category used this option in 2017. With respect to age, the internet is used the least for the interaction with public administration by users aged 16–24 and, above all, by users over the age of 65.
 
· With respect to internet activities concerning public administration, individuals in the Czech Republic use the internet most frequently to seek information on public authorities’ websites. In 2017, this activity was performed by approximately a third (34%) of persons over the age of 16, compared to less than a fifth (19%) in 2010.
· Other internet activities, concerning public administration, have not been this popular. In 2017, 16% of individuals communicated with public authorities by email, and a similar share (15%) downloaded a form from the website of the given institution. Even a lower number of persons – approx. a tenth (11%) – filled-in, and submitted, the form to public authorities via the internet. 
· Precisely the option to fill in and submit a form online, from the person’s home or from any other place, forms part of so called eGovernment, which represents another phase of computerization of public administration. The vast majority of the population in the Czech Republic (89% in 2017) has not been using the option to fill in and submit forms electronically, yet. The most common reason, why adult Czech citizens did not complete and submit online forms to authorities in 2017, was that they had no need to fill in any form. This was the response of nearly a half of all persons (47%). A quarter of all individuals (24%) stated that they had not used the online forms because they did not use the internet, and the other individuals (30%) provided other reasons for not using it, such as insufficient knowledge, skills, concern over personal data protection, or that someone else had submitted the form for them. Some of them also stated that they had wished to fill in the form online, but the required form was not available online at the time.
· With regards to the usage of the internet for interaction with public authorities[footnoteRef:9], for selected activities in EU countries, the Czech Republic is still below average. In 2017, the internet was used for the interaction with public administration, by an average of 49% of individuals aged 16–74 in the EU, however, only 46% in the Czech Republic. The highest percentage of individuals, using the internet with respect to public administration institutions, can be found in the Nordic states, in the Netherlands, and in Estonia. [9:  Eurostat publishes solely the total data concerning public administration – besides public authorities, some other public institutions are included in this indicator. These mainly include public schools, medical facilities, and libraries.] 


· Whereas in some EU countries, such as Estonia, Ireland or the Nordic states, the online filling-in and submitting of forms is common for the interaction with public authorities, Czech citizens are more passive in interaction with public authorities, and they use the internet mainly for information seeking on the public authority’s website. In aforementioned Estonia, in 2017, a form was filled-in and submitted via the internet by 70% of individuals, whereas in the Czech Republic the total was solely 14%. The EU-average was 30%.
Figure E3 Verified copies/extracts issued 
from the CzechPoint@office interface 
for selected services (thous.)
 Register of vital records	
2010	2011	2012	2013	2014	2015	2016	2017	196.89599999999999	392.834	401.54199999999992	402.14299999999997	406.42500000000001	420.49799999999902	426.017	434.24099999999999	 Register of residents	
2010	2011	2012	2013	2014	2015	2016	2017	134.82900000000001	285.65499999999997	317.154	384.78399999999903	398.52199999999903	423.54899999999992	455.61599999999999	448.86799999999999	 Register of persons	
2010	2011	2012	2013	2014	2015	2016	2017	12.73	28.988	27.933	207.703	305.209	271.67899999999992	237.816	225.87299999999999	


Figure E4 Number of authorized conversions of documents issued from 
the CzechPoint@office interface (thous.) 
 from electronic to paper form	
2010	2011	2012	2013	2014	2015	2016	2017	1008.2670000000001	1555.415	1712.84	1219.6869999999999	1009.792	891.90300000000002	739.81199999999887	624.10299999999938	 from paper to electronic form	
2010	2011	2012	2013	2014	2015	2016	2017	4587.09	6247.6949999999997	7183.1109999999999	6005.7120000000004	6248.1660000000002	5662.3860000000004	5136.4970000000003	4402.125	

 By law	

2009	2010	2011	2012	2013	2014	2015	2016	2017	360.52699999999902	27.620999999999999	24.806999999999999	36.664999999999999	25.210999999999999	30.954000000000001	28.548999999999999	30.349	35.464000000000013	 Upon request	
2009	2010	2011	2012	2013	2014	2015	2016	2017	18.303000000000001	13.798	7.1369999999999996	13.769	30.669	35.719000000000001	36.82	60.185000000000002	44.436	


 Citizens	
2013	2014	2015	2016	2017	12.119	13.95	17.204999999999991	26.234000000000009	22.869	 Self-employed persons	
2013	2014	2015	2016	2017	17.684999999999999	20.126000000000001	17.663	34.683999999999997	20.018000000000001	 Enterprises	
2013	2014	2015	2016	2017	26.038	32.546999999999997	30.408999999999999	29.501000000000001	36.368000000000002	


2017
2017	

1068
35%

 Public authorities	 Enterprises	 Self-employed persons	 Citizens	71.494517000000002	26.65436200000001	4.1513590000000002	0.53007800000000005	
2012
2012	


 Public authorities	 Enterprises	 Self-employed persons	 Citizens	40.091679000000013	4.6499489999999977	0.62139800000000001	6.2015000000000001E-2	

 Figure E8 Number of e-transactions made via Data Boxes in the Czech Republic by citizens (thous.)
 Total	




2010	2011	2012	2013	2014	2015	2016	2017	29.756	43.144000000000013	62.015000000000001	94.242999999999995	221.369	310.90199999999902	429.16399999999999	530.07799999999997	

Figure E9 Personal Income Tax forms 
sent electronically to the Czech Financial Administration via EPO application
 Total	
2013	2014	2015	2016	2017	42.836000000000013	72.034999999999997	146.798	226.90299999999999	261.67	 of which submissions with certified electronic signature	
2013	2014	2015	2016	2017	20.83	30.506	54.533000000000001	61.424999999999997	63.027999999999999	 of all submitted Personal Income Tax forms	
2013	2014	2015	2016	2017	2.20490209299955E-2	3.3324451130769102E-2	6.8752371005587398E-2	0.10767428981701301	0.120865751116416	



Figure E10 Corporate Income Tax forms 
sent electronically to the Czech Financial Administration via EPO application
 Total	
2013	2014	2015	2016	2017	28.547000000000001	43.139000000000003	154.745	185.93799999999999	212.643	 of which submissions with certified electronic signature	
2013	2014	2015	2016	2017	22.834	29.997	65.599000000000004	65.187999999999974	67.206000000000003	 of all submitted Corporate Income Tax forms	
2013	2014	2015	2016	2017	7.4409936269207194E-2	0.108860721162217	0.37570682509584202	0.42712358094852998	0.44453619540585498	



Figure E11 Individuals in the Czech Republic using the internet for interaction 
with public authorities (%)*
 2010	
  65+	  55–64	  45–54	  35–44	  25–34	  16–24	   Females	Males	Total	3.3000000000000002E-2	0.13900000000000001	0.26100000000000001	0.32	0.34699999999999998	0.17	0.17100000000000001	0.21299999999999999	0.191	 2017	
  65+	  55–64	  45–54	  35–44	  25–34	  16–24	   Females	Males	Total	0.124875525037177	0.33517384229327002	0.46797213725276499	0.53500008584624303	0.50928391641613402	0.28669639703285099	0.35721920068060597	0.38773560343413199	0.372133545629449	
 2010	
Submitting forms online	Downloading 
forms	Communicating 
by e-mail	Obtaining information from website	Total	5.2853099829607203E-2	9.4483935853873102E-2	8.67998009410402E-2	0.19117451988612999	0.191	 2017	
Submitting forms online	Downloading 
forms	Communicating 
by e-mail	Obtaining information from website	Total	0.106031813037455	0.14520847535473899	0.15949454297617599	0.34143145219394599	0.372133545629449	
 Total 	








Denmark	Sweden	Finland	Netherlands	Estonia	Luxembourg	Latvia	France	Austria	Ireland	Belgium	Germany	Spain	Slovenia	United Kingdom	EU28	Lithuania	Slovakia	Greece	Hungary	Portugal	Czech Republic	Malta	Cyprus	Croatia	Poland	Italy	Bulgaria	Romania	0.89213699999999996	0.84186499999999997	0.82969000000000004	0.79115500000000005	0.77984299999999995	0.75126599999999999	0.68506400000000001	0.67922199999999999	0.61977899999999997	0.55340699999999998	0.55138299999999996	0.53472399999999998	0.52351199999999998	0.49860500000000002	0.490124	0.48795699999999997	0.48401100000000002	0.47484500000000002	0.47353099999999998	0.47131099999999998	0.45983800000000002	0.45595999999999998	0.45066800000000001	0.42303400000000002	0.32195600000000002	0.308139	0.245563	0.206679	8.7326000000000001E-2	 of which submitting forms online	
Denmark	Sweden	Finland	Netherlands	Estonia	Luxembourg	Latvia	France	Austria	Ireland	Belgium	Germany	Spain	Slovenia	United Kingdom	EU28	Lithuania	Slovakia	Greece	Hungary	Portugal	Czech Republic	Malta	Cyprus	Croatia	Poland	Italy	Bulgaria	Romania	0.70931599999999995	0.71543000000000001	0.657443	0.56178300000000003	0.69696999999999998	0.36044199999999998	0.38529099999999999	0.53162799999999999	0.36660399999999999	0.52155700000000005	0.369535	0.179562	0.33166400000000001	0.18104500000000001	0.34507599999999999	0.30114299999999999	0.37434899999999999	0.153804	0.24301200000000001	0.29060999999999998	0.31686399999999998	0.13939699999999999	0.202292	0.24356700000000001	0.14794299999999999	0.21038299999999999	0.133357	8.2916000000000004E-2	3.5020000000000003E-2	

 Criminal register	
2010	2011	2012	2013	2014	2015	2016	2017	790.13	818.88400000000001	749.15	752.01800000000003	776.35699999999827	828.95499999999936	920.60400000000004	901.83399999999938	 Land register	
2010	2011	2012	2013	2014	2015	2016	2017	441.72599999999898	414.63299999999992	407.47800000000001	399.92500000000001	376.37799999999999	349.21800000000002	320.41199999999901	282.36799999999999	 Commercial register	
2010	2011	2012	2013	2014	2015	2016	2017	327.22500000000002	326.45499999999993	348.49200000000002	297.11799999999999	295.39100000000002	241.304	210.72	179.60400000000001	


 from electronic to paper form	
2010	2011	2012	2013	2014	2015	2016	2017	83.483999999999995	97.775999999999982	165.26300000000001	302.66899999999993	310.07299999999992	301.92500000000001	283.97899999999902	274.80599999999993	 from paper to electronic form	
2010	2011	2012	2013	2014	2015	2016	2017	7.6949999999999887	24.678999999999991	50.821000000000012	94.200999999999993	95.851999999999975	139.35499999999999	160.298	198.08199999999999	
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