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[bookmark: _Toc533697553][bookmark: _Toc534712052]Chapter G Health and ICT
Electronic healthcare, or eHealth, is a dynamically developing area of ICT. The main purpose of eHealth is the complete computerization of processes related to the provision of healthcare. For instance, the electronic healthcare concept includes safely stored electronic health records, with the possibility of sharing between physicians, as well as electronic communication between physicians and patients. eHealth also includes telemedicine (personal portable and mobile communication systems for patient monitoring and support), or expert systems used by healthcare providers (in order to make diagnoses and prescribe drugs). The use of these tools should improve the prevention, diagnostics, treatment, monitoring, and controlling of health and lifestyle.
Information technology usage in healthcare is broad enough on its own, therefore, this chapter is dedicated solely to selected indicators, focused on the usage of computers and the internet, by independent physicians, in the Czech Republic, and the usage of information technologies by individuals, with respect to their health.
[bookmark: _Toc533697554][bookmark: _Toc534712053]G.1 Practices of physicians with access to selected ICTs 
Nowadays, ICTs belong to standard equipment of the majority of healthcare facilities, in the Czech Republic, and computer usage by physicians is an indispensable part of their everyday work routine. Only an insignificant percentage of physicians does not use a computer in their practices – this is due to the fact, that physicians need computers in order to fulfil their obligations arising out of specific legal regulations. These include, for instance, reporting to the Register of Healthcare Providers and to the Register of Healthcare Professionals. By means of the internet, however, physicians are also provided with other information relevant to the operation of their practice. Therefore, the blanket usage of computers will be inevitable.
· In 2016, 96% of independent physician’s practices in the Czech Republic were equipped with a desktop computer. More than 92% of them had internet access, and more than a third (36%) of practices had a website. Opposed to this, in 2006, only six out of ten physicians had internet access in their practices, and only every tenth practice had its own website.
· The percentage of medical facilities, with their own website, is significantly lower in comparison with other entities (enterprises or authorities), since in 2016, the aforementioned 36% of independent physician’s practices had a website, as opposed to more than 80% of enterprises, or 100% of public administration organisations, including the individual municipal authorities. 
· In regard to the individual types of practices, we find a significant difference in the occurrence of websites: for instance, in 2016, a website was already owned by 56% of gynaecological practices, 51% of paediatric practices, but only 34% of general practitioner’s surgeries or 23% of dentists.
[bookmark: _GoBack]
· Despite the fact that a third of physician’s practices has a website, compared to pharmacies, the percentage is still very low. 62% of pharmacies have their own website, however, this may be due to the fact, that they often belong to one of the commercial pharmacy networks.
[bookmark: _Toc533697555][bookmark: _Toc534712054]G.2 Online services offered by independent physicians on their website 
Apparently, the most commonly used means of medical facilities presentation is their own website. Besides basic contact details and opening hours, physicians also present the types of services provided, publish the price list for individual procedures, news, and in some cases the websites provides other online services for patients, such as online consultations or appointment-booking[footnoteRef:1]. Within the scope of the Selective Survey on ICT usage in households (VŠIT), the Czech Statistical Office ascertains the usage of such services by the individual. [1:  Online consultation with a physician via website is one of the alternatives provided in order to seek freely available information on the internet. Individuals may ask questions via the physician’s or the medical facility’s website with respect to their health, followed by the physician’s email response or in certain case by publishing the response on his or her website. Besides the possibility of online consultations, some physicians also provide the possibility to make appointments to examinations or medical procedures through an online form. Certain practices offer to their patients the possibility to ask for a repeated prescription issuance via the internet, in which case the patient receives an electronic prescription by email or by means of an SMS code that will provide the identification to the pharmacist.] 

· Whereas in 2006, patients could make an appointment through an online form merely in 3% of practices, in 2016, this option was offered by 12% of independent physician’s practices. The online appointment form is sent directly from the given practice website or via an electronic appointment system. In 2016, online appointment system was used by 8% of Czech citizens, out of which the number of women was twice as high (11%), compared to the number of men (5%). In 2016, online appointment- booking, with a physician, was more frequently offered to gynaecological patients (23%) or to paediatric patients (19%). Online appointment-booking was the least frequently offered by dentists (4%). 
· As the percentage of practices enabling online appointment-booking has grown, there is also an increase in the percentage of practices offering consultations via online forms, i.e. from 3.5% in 2006, to 12% of practices in 2016. Despite this fact, the number of individuals, using this consultation option, is still low. In 2016, this service was solely used by 4% of Czech citizens; as well as in the case of online appointment-booking, it was used by women (5%) more frequently than by men (3%). Online consultation services were the most frequently provided by gynaecologists (29%) and paediatricians (21%).
· In 2016, the option to write a prescription based, on a request via the practice’s website, was offered by 9% of physician’s practices in the Czech Republic; the most frequently by gynaecologists (22%), and the least frequently by dentists (1%). Dentists are the ones, who disagree with the obligation to prescribe drugs electronically, as they solely write several tens of prescriptions, the majority of which concerns antibiotics. With respect to the low number of prescribed drugs, the purchase of this system would not pay off. 
* as a percentage of all independent physicians of a given practice
[bookmark: _Toc533697556][bookmark: _Toc534712055]G.3 Keeping electronic health records
In the Czech Republic, a part of physicians keeps their records electronically in their computers and a part of them still keeps them in paper form written by hand or on a typewriter. Even if physicians keep their medical documentation electronically, they often receive results and reports from other physicians in paper form. Both methods of recording documents are most likely to be operating in parallel with each other, as the rewriting of existing paper records into the electronic version is not a desired task for many physicians[footnoteRef:2]. [2:  Health records form an important clinical document, they are used as information support created by teams of healthcare professionals, and serve for the transfer of information on patients and their medication between various team members who treat patients at various places or various times. However, health records serve not only as a work tool for treatment, but also as evidence of potential forensic investigation of a physician’s treatment procedure. Health records may be kept in paper or electronic version, or alternatively physicians may combine the two means as required. Electronic health records are obtained, processed, stored, and mediated digitally by means of information technologies.] 

· In 2016, health records were, at least partially, kept electronically on computers by 68% of independent physician’s practices in the Czech Republic. These included the most frequently gynaecologists (74%), general practitioners (74%), and medical specialists (71%). 
· A large part of practices, however, still keeps the documentation at least partially in paper form (91%), 31% of them uses this form exclusively.  The situation is paradoxical with respect to dentists, who on one hand keep their documentation in paper form the most frequently out of all physicians (41%), but who on the other hand also keep their documentation exclusively electronically (12%). The paper form is the least frequently used by gynaecologists (25%).
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[bookmark: _Toc533697557][bookmark: _Toc534712056]G.4 Electronic information healthcare systems
In many aspects, electronic information healthcare systems may make the work of physicians much easier. Physicians may easily access laboratory test results, health records, medical images, or drug-related information. For instance, the electronic information healthcare system may inform the physician, by means of drug interaction alerts, whether or not the drugs, the physician is about to prescribe to the patient, interact with each other. Physicians may also get a statement of electronic records of all patients, within a monitored healthcare facility, monitoring a specific criterion.
· Physicians may use their information healthcare systems electronically (so called e-systems) for various activities. In 2016, nearly a half of all physicians in the Czech Republic (46%) used the systems to prescribe drugs; less than a third of physicians (30%) viewed the laboratory examination results in the e-systems. This was mainly done by gynaecologists and general practitioners (54%), as opposed to 3% of dentists. Nevertheless, this is a predictable result; similarly, to the case of prescriptions, dentists do not send their patients to as many laboratory examinations as other medical professionals.
· More than a quarter of physicians (27%) used the drug interaction alerts, by means of these systems, where the electronic system informed them, that the drug they were about to prescribe to the patient, may have negative interaction with other drugs, already being taken by the given patient. In practice, this function is the most frequently found with general practitioners (47%) and gynaecologists (32%), and the least frequently by dentists (solely 10%).




· Furthermore, within the healthcare e-systems, physicians are provided with selected medical statements concerning their patients. Nearly a half of all practices are provided with medical statements concerning the patients according to their diagnoses. By means of the e-systems, a third of practices may generate a list of patients, who might need to have a check-up, and a fifth of Czech practices may obtain a list of patients based on laboratory results. These selected medical statements are mostly available for gynaecologists and general practitioners. Paediatricians use the notification for which patients are expected to have a check-up, more frequently than other physicians. 
[bookmark: _Toc533697558][bookmark: _Toc534712057]G.5 Internet usage by individuals with respect to health[footnoteRef:3] [3:  Data concerning the internet usage with respect to health by individuals is obtained from the Selective Survey on ICT usage in households (VŠIT). The survey is carried out by means of personal interviews with a survey sample of approx. 10 thousand individuals. The ascertained data is available to a wide range of demographic and social characteristics of persons living in the monitored households, such as sex, age, highest attained education, etc. Since 2006, the survey is carried out yearly in the 2nd quarter of the monitored year in all EU countries as a mandatory survey stipulated by the Regulation (EC) No. 808/2004 of the European Parliament and of the Council concerning Community statistics on the information society. For more details see Chapter C.] 

The internet has become a place, where people tend to seek help, when they are not feeling well. As the internet becomes more and more available, patients may quickly and easily access health-related information and consultations; individuals use the internet for information seeking with respect to diseases, treatment, diagnostics, prevention, health food, etc. 
[bookmark: _Toc533697559][bookmark: _Toc534712058]Health-related information seeking
· In 2017, nearly a half (48%) of individuals aged 16+ (61% of internet users) used the internet, in order to seek health-related information. In comparison, in 2007, only a tenth (10%) of all individuals used the internet for these purposes.

· Women seek out this kind of information significantly more than men. In 2017, nearly 60% of Czech women consulted their medical condition on the internet; the number of men was much lower, the internet was used solely by 36% of them for this purpose. Within the group of internet users, it is, in fact, 78% of women, but solely 44% of men.
· Health-related questions are most frequently asked by individuals aged 35–44 (62%). In contrast, the representatives of the two highest age groups – aged 65–74 and over the age of 75 – rarely tend to seek online advice (31% and solely 10%). Should we, however, focus solely on pensioners, who also belong among internet users, they are the most active ones (70% and 66%) out of all age groups, with respect to health-related information seeking.

· The seeking of health-related information, treatment, diagnostics, prevention, health food, etc. via the internet is not only common in the Czech Republic, but also abroad. In 2017, Czech citizens did not differ much from the rest of Europe, as the number of them was equal to the EU average, which formed 51% of inhabitants aged 16–74. In general, health-related information was mainly sought after by the inhabitants of the Netherlands, Luxembourg, Germany, and Scandinavia. Opposed to this, the lowest number was found in Bulgaria, Romania, and, surprisingly, Italy – in all of these cases, it was approximately a third of individuals.
· Among the internet users of all countries, health-related information seeking is dominated by women. Czech women seek health-related information over the internet even more frequently than the EU average. In this respect, Czech men stand below the European average. Seeking health-related information in the Czech Republic is very common with women on parental leave, and also by internet users aged 55–74, on the other hand, the age group 16–29 is below the EU average.

[bookmark: _Toc533697560][bookmark: _Toc534712059]Using online consultation and appointment system with a physician
Not everyone trusts information freely available on the internet. A safer alternative to using information from the internet may be an online consultation with a physician or with a healthcare facility, through their websites. Using electronic services in healthcare could be as comfortable for individuals as it is, for instance, for online banking or e-shops.
· In 2016, an online consultation with a physician was realised solely by 4% of adults in the Czech Republic. Similarly, to seeking health-related information on the internet, the possibility to make an online consultation was also used more frequently by women than men (5.3% of women and 2.6% of men within the population; 7.1% and 3.3% among internet users).
· With respect to the age group division, the leading one is the age group 35–44 (6.5% or 6.9% among internet users) followed by the 45–54 age group). Opposed to this, the possibility to make an online consultation was the least used by individuals over the age of 65 (solely 1.6%), and those under the age of 24 (2.7%), where the percentage is the lowest, even if we solely consider internet users (2.8%). When comparing graphs G9 and G13, it is evident, that older people, who are also internet users, may be actively seeking freely available information, however, they rarely use the possibility of a formal consultation with a professional.




· The possibility to make an online appointment with a physician via website from the comfort of one’s home may present a pleasant benefit. In 2016, this option was used by 8% of individuals over the age of 16 in the Czech Republic. The results of individual socio-demographic groups are similar to the ones concerning online consultations. They are realised by women more frequently, especially the ones on parental leave.

· With respect to making online appointments with a physician, the Czech Republic stands below the EU28 average, which is 13%. The most active ones, in this respect, were the citizens of Denmark (49%); a little less active were the citizens of Finland (35%) and Spain (30%). Opposed to this, Cyprus (0.2%), Greece (2%), and Bulgaria (3%) belong among the countries recording the lowest percentage of internet usage for making online appointments with a physician. Also, in these countries, the percentage of individuals making online appointments has not grown much, in comparison with the year 2012; opposed to this, the usage in Denmark has increased by 20%. 
Figure G3 Independent physicians in the Czech Republic with a website application for making online appointment by type of practice (%)*
 2011	
Specialist	Gynecologist	Dentist	GP for children	GP for adults	Total	9.1999999999999998E-2	0.106	3.2000000000000001E-2	0.111	8.3000000000000004E-2	7.5999999999999998E-2	 2016	

Specialist	Gynecologist	Dentist	GP for children	GP for adults	Total	0.109357564163877	0.22928176795580099	5.4907481898632399E-2	0.187604690117253	0.16416810027033699	0.12159859271068101	
Figure G4 Independent physicians in the Czech Republic with a website application for making online consultation by type of practice (%)*
 2011	
Specialist	Gynecologist	Dentist	GP for children	GP for adults	Total	0.10100000000000001	0.16800000000000001	3.3000000000000002E-2	0.13600000000000001	6.5000000000000002E-2	3.4629952504058203E-2	 2016	

Specialist	Gynecologist	Dentist	GP for children	GP for adults	Total	0.12848716722461301	0.29189686924493602	4.9275945293644402E-2	0.21273031825795599	0.121897272057016	0.12341267659831801	
Figure G5 Independent physicians in the Czech Republic keeping health records electronically; 2016 (%)*
 Electronic form only	
Specialist	Gynecologist	Dentist	GP for children	GP for adults	Total	8.7996174079387798E-2	6.4456721915285495E-2	0.115647626709574	2.06588498045784E-2	4.7923322683706103E-2	7.8555329558572903E-2	 Total**	
Specialist	Gynecologist	Dentist	GP for children	GP for adults	Total	0.71273712737127404	0.74309392265193397	0.58065164923571999	0.63874930206588498	0.73629884492504305	0.676433401132428	
Figure G6 Independent physicians in the Czech Republic keeping health records in paper form; 2016 (%)*
 Paper form only	
Specialist	Gynecologist	Dentist	GP for children	GP for adults	Total	0.271480950103619	0.25138121546961301	0.41110217216411898	0.35231714126186497	0.25854018186286598	0.313506679127041	 Total**	
Specialist	Gynecologist	Dentist	GP for children	GP for adults	Total	0.89574095329188597	0.92963720073664802	0.87600402252614695	0.97009045226130697	0.94737552224133703	0.91187807157385503	
Figure G7 Independent physicians in the Czech Republic using selected functions 
of their electronic health systems; 2016 (%)*
 Drug-interaction alerts	
GP for adults	Gynecologist	GP for children	Specialist	Dentist	Total	0.46792823789628901	0.31860036832412503	0.31490787269681703	0.251873106966364	9.5534995977473905E-2	0.26765983178494901	 Laboratory examinations results	
GP for adults	Gynecologist	GP for children	Specialist	Dentist	Total	0.54214794789874698	0.54235727440147297	0.46566164154103801	0.263350868802806	3.4191472244569601E-2	0.29965367489417799	 Medical prescription	
GP for adults	Gynecologist	GP for children	Specialist	Dentist	Total	0.64659621528631095	0.60773480662983403	0.51088777219430503	0.49976087996174101	0.20917135961383701	0.46072233522071399	



Figure G8 Independent physicians in the Czech Republic with electronic health system enabling to generate selected patient records; 2016 (%)*
 Patients by laboratory examinations results	
Dentist	Specialist	GP for children	GP for adults	Gynecologist	Total	7.3411102172164094E-2	0.193846644348796	0.297040759352317	0.346768247726714	0.35635359116022097	0.21499642680446401	 Patients for appointment**	
Dentist	Specialist	GP for children	GP for adults	Gynecologist	Total	0.28097345132743401	0.27721983102184	0.47459519821328899	0.49963135905627898	0.51657458563535896	0.36171733274696299	 Patients by diagnosis	
Dentist	Specialist	GP for children	GP for adults	Gynecologist	Total	0.24376508447304901	0.49210903873744599	0.45281965382467898	0.56696977144261496	0.60497237569060802	0.44384585784178998	



Figure G9 Individuals in the Czech Republic using the internet for seeking health-related information; 2017 (%)
 % of internet users	
Females 55+	Males 55+	Females 25–54	Males 25–54	Females 16–24	Males 16–24	Females 16+	Males 16+	Total	0.78599999999999992	0.52800000000000002	0.81699999999999984	0.433	0.56799999999999995	0.311	0.78159389785073841	0.43855964155405397	0.60534500451106499	 % of all individuals	
Females 55+	Males 55+	Females 25–54	Males 25–54	Females 16–24	Males 16–24	Females 16+	Males 16+	Total	0.379	0.30599999999999999	0.78100000000000014	0.41099999999999992	0.56200000000000006	0.30599999999999999	0.59350765160197472	0.35733941656089629	0.47652253587490034	
Figure G10 Individuals in the Czech Republic looking for health related information (%)
 Males	
 2017	 2016	 2015	 2007	0.35733941656089629	0.31	0.26350200389694001	6.5092056939897627E-2	 Females	
 2017	 2016	 2015	 2007	0.59350765160197472	0.53799999999999992	0.47851148170255797	0.13117896128414283	 Total	
 2017	 2016	 2015	 2007	0.47652253587490034	0.42700000000000005	0.373497262568807	9.9179650000000008E-2	
Figure G11 Individuals in EU countries looking for health related information via the internet (%)*
 2017	
Netherlands	Finland	Luxembourg 	Denmark	Sweden	Germany	Malta	Estonia	Cyprus	Hungary	Spain	United Kingdom	Lithuania	Slovinsko	Austria	Croatia	Belgium	Czech Republic	EU28	Portugal	Slovakia	Greece	Poland	France	Lithuania	Ireland	Bulgaria	Italy	Romania	0.71076799999999996	0.685033	0.64941099999999996	0.64147799999999999	0.64132599999999995	0.63421899999999998	0.59160800000000002	0.58724799999999999	0.57961099999999999	0.57714900000000002	0.56942599999999999	0.56735400000000002	0.55138200000000004	0.54497300000000004	0.53748099999999999	0.527729	0.51961400000000002	0.51389099999999999	0.51083500000000004	0.50657399999999997	0.49873600000000001	0.47251900000000002	0.449988	0.43601200000000001	0.42629499999999998	0.37450899999999998	0.33648099999999997	0.32694099999999998	0.32600800000000002	 2007	
Netherlands	Finland	Luxembourg 	Denmark	Sweden	Germany	Malta	Estonia	Cyprus	Hungary	Spain	United Kingdom	Lithuania	Slovinsko	Austria	Croatia	Belgium	Czech Republic	EU28	Portugal	Slovakia	Greece	Poland	France	Lithuania	Ireland	Bulgaria	Italy	Romania	0.45454800000000001	0.47137699999999999	0.483734	0.38031799999999999	0.25373699999999999	0.40864600000000001	0.202709	0.25626500000000002	0.14346600000000001	0.22079499999999999	0.20960699999999999	0.198462	0.191775	0.261351	0.273594	0.147399	0.25088300000000002	0.106977	0.23785300000000001	0.177785	0.16491600000000001	7.6630000000000004E-2	0.12756100000000001	0.29481099999999999	0.111515	0.126301	5.0269000000000001E-2	0.15747700000000001	6.2903000000000001E-2	

Figure G12 Internet users in EU countries using the internet for seeking 
health-related information by sex; 2017 (%)*
Males	
Croatia	Netherlands	Hungary	Cyprus	Malta	Greece	Finland	Portugal	Spain	Germany	Lithuania	Slovenia	Luxembourg 	Sweden	Denmark	Estonia	United Kingdom	EU28	Slovakia	Belgium	Austria	Poland	Romania	Czech Republic	France	Ireland	Bulgaria	Italy	Latvia	0.74554799999999999	0.68258300000000005	0.676709	0.66224799999999995	0.64719499999999996	0.638992	0.62442600000000004	0.623946	0.62262200000000001	0.61580400000000002	0.60912900000000003	0.60659600000000002	0.59091499999999997	0.58409299999999997	0.57874599999999998	0.55937700000000001	0.55721799999999999	0.53824099999999997	0.53204200000000001	0.52656199999999997	0.51762699999999995	0.46321099999999998	0.43721599999999999	0.43497999999999998	0.43088399999999999	0.428923	0.42571199999999998	0.40436299999999997	0.38344499999999998	Females	
Croatia	Netherlands	Hungary	Cyprus	Malta	Greece	Finland	Portugal	Spain	Germany	Lithuania	Slovenia	Luxembourg 	Sweden	Denmark	Estonia	United Kingdom	EU28	Slovakia	Belgium	Austria	Poland	Romania	Czech Republic	France	Ireland	Bulgaria	Italy	Latvia	0.83318800000000004	0.80902099999999999	0.82399699999999998	0.76862799999999998	0.83684599999999998	0.71349600000000002	0.837368	0.747475	0.72382899999999994	0.79331600000000002	0.79937000000000002	0.77905199999999997	0.74605600000000005	0.75267899999999999	0.74315500000000001	0.76561199999999996	0.65970300000000004	0.68791199999999997	0.69083300000000003	0.65948700000000005	0.70994699999999999	0.71840099999999996	0.58800699999999995	0.78278000000000003	0.57308000000000003	0.48784	0.63732900000000003	0.52032199999999995	0.64871299999999998	

 % of internet users	
65+	55–64	45–54	35–44	25–34	16–24	Females	Males	Total	4.9325174241743597E-2	4.3966466381032E-2	5.4659613571040003E-2	6.8714886331803698E-2	5.2484115049958403E-2	2.8281105349326902E-2	7.1372796751110107E-2	3.29481334571987E-2	5.2162624046969801E-2	 % of all individuals	

65+	55–64	45–54	35–44	25–34	16–24	Females	Males	Total	1.6037555726893599E-2	3.0320353505701201E-2	4.9035127801442702E-2	6.5151003919011699E-2	4.95733401372115E-2	2.7243490827670001E-2	5.3393783082861399E-2	2.57751651687184E-2	3.9894604827864402E-2	
 % of internet users	
65+	55–64	45–54	35–44	25–34	16–24	Females	Males	Total	5.9043242757576102E-2	8.8121673393227004E-2	0.115071634621187	0.128478828416972	0.124931999408723	7.5210064538366206E-2	0.14599156042634501	6.6000104414495706E-2	0.10600043659618399	 % of all individuals	

65+	55–64	45–54	35–44	25–34	16–24	Females	Males	Total	1.91972823325533E-2	6.0770887302483E-2	0.10323074768608401	0.121815306136989	0.11800326160680601	7.2450658419835001E-2	0.10921586464539799	5.1631558557339099E-2	8.1070414053135101E-2	
Figure G15 Individuals in EU countries, who made an online appointment with a practitioner via the website application  (%)*
 2016	
Denmark	Finland	Spain	Estonia	Belgium	Sweden	Netherlands	Lithuania	United Kingdom	Luxembourg 	Hungary	EU28	Germany	France	Croatia	Portugal	Czech Republic	Slovakia	Italy	Poland	Latvia	Austria	Ireland	Malta	Romania	Slovenia	Bulgaria	Greece	Cyprus	0.48835800000000001	0.34628999999999999	0.30491299999999999	0.21929100000000001	0.21657100000000001	0.21507699999999999	0.20910200000000001	0.17926900000000001	0.161743	0.147929	0.143625	0.132469	0.111496	0.101964	9.9767999999999996E-2	9.3170000000000003E-2	8.8132000000000002E-2	7.3363999999999999E-2	7.0499000000000006E-2	6.8445000000000006E-2	6.7271999999999998E-2	5.9966999999999999E-2	5.9607E-2	4.8052999999999998E-2	4.5107000000000001E-2	4.1119999999999997E-2	3.2881000000000001E-2	2.0426E-2	1.771E-3	 2012	
Denmark	Finland	Spain	Estonia	Belgium	Sweden	Netherlands	Lithuania	United Kingdom	Luxembourg 	Hungary	EU28	Germany	France	Croatia	Portugal	Czech Republic	Slovakia	Italy	Poland	Latvia	Austria	Ireland	Malta	Romania	Slovenia	Bulgaria	Greece	Cyprus	0.29100799999999999	0.25840800000000003	0.209345	0.161602	0.11901200000000001	0.157336	0.10899499999999999	0.108211	0.10995199999999999	4.9717999999999998E-2	4.3527000000000003E-2	7.8367999999999993E-2	4.5147E-2	5.4715E-2	4.2361999999999997E-2	3.9094999999999998E-2	5.3899000000000002E-2	3.1186999999999999E-2	5.3191000000000002E-2	2.9404E-2	2.2412000000000001E-2	3.8216E-2	5.3289000000000003E-2	3.1119999999999998E-2	4.0812000000000001E-2	3.3410000000000002E-2	1.6244999999999999E-2	9.9290000000000003E-3	4.888E-3	

Figure G1 Independent physicians in the Czech Republic with access to the internet in their medical office and with a website (%)*
 Internet access	
2016	2011	 2006	0.92254411522181301	0.77	0.60259724643780399	 Website	
2016	2011	 2006	0.36111263811775102	0.23	9.9921842121084598E-2	
Figure G2 Independent physicians in the Czech Republic with a website by type of practice (%)*
 2011	
Specialist	Gynecologist	Dentist	GP for children	GP for adults	0.27600000000000002	0.35099999999999998	0.13300000000000001	0.318	0.19400000000000001	 2016	
Specialist	Gynecologist	Dentist	GP for children	GP for adults	0.40172166427546602	0.56353591160220995	0.22968624296057899	0.508654383026242	0.340132710739739	
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